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The LTC Survey Process: What CCMU Is and What We Do

Ruth Tooze, RN, BS
Client Care Monitoring Unit, Oregon DHS

Come hear about the process for monitoring quality of care in Oregon’s long-term-care
facilities.

Date: Monday, March 19, 2007 Time: 3:00-5:00 p.m.
Location: Directions and map on next page
Miramont Pointe or call (503) 698-1600

11520 SE Sunnyside Rd.
Clackamas, OR 97015

Additional parking available at Valley View Evangelical Church across Sunnyside.

--1.0 CEU applied for from Board of Examiners of Nursing Home Administrators--

If you plan to attend, let us know at “RSVP Now!” on the SPIN website* E
www.spinportland.org .

*If you do not have access to the website, you may phone or fax the RSVP below to
Margaret Horn, phone: 503-246-6727, fax: 503-892-9970.

Name: Company:
Address
Phone Fax E-mail

O Yes, | will attend the March 19 SPIN meeting at Miramont Point
o | didn’t receive this invitation directly; please add my e-mail address to your list
o | don’t have e-mail; please add my address to your mailing list
o Please remove me from all SPIN mailing lists

Please Forward and/or Post This Invitation for Others Who May be Interested



SPEAKER:

Ruth Tooze, RN, BS, is the Supervisor of the Tualatin Client Care Monitoring Unit (CCMU), in
the Long Term Care Quality Section of the Senior and Disabled Services Division (SDSD) of the
Department of Human Services (DHS). (Whew!)

The Tualatin, Albany & Medford CCMUs support the elderly and disabled in Oregon
long-term-care institutions by evaluating and monitoring quality of life and care in facilities
statewide. The CCMUs perform federally mandated surveys for Medicare/Medicaid certification
of long-term-care facilities and for state licensure of long-term-care and residential care
facilities. These surveys are intended to ensure that care and services rendered to residents of
these facilities are adequate and of appropriate quality. The Units also do complaint
investigation of facility-wide problems.

Ruth’s education and training were at Oregon State University and OHSU. Prior to her
present position, she was a Public Health Nurse for Clackamas County, followed by work in a
family-owned business, then as a staff surveyor for CCMU.

DIRECTIONS:

From 1-205:

Take the SE Sunnyside Rd. exit and turn East (right from the South or left from the North).
Continue on Sunnyside Rd. about a mile. Miramont Point is on the right, between 114" Ct. and
117"Ave., across from Valley View Evangelical Church. There is now a light at the intersection.
If you come to the major intersection at 122", you’ll know you’ve gone too far. Parking is limited
so you may need to park in the church parking lot and walk down the hill to the meeting.

MAPS:
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